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Statement

While every precaution has been taken in the preparation of this manual, but
we can not guarantee the contents of this manual entirely correct, because our
products have been continuously improved and updated, so it can not be amended
at any time the company reserves the right to promptly notify the user if necessary

with the product-related Further information can be linked with the dealer.

Safety Precautions

This section presents important information intended to ensure safe and

effective use of this printer.

WARMING:

A Scratch Warning: Never try to touch the auto cutter or jagged teeth.
A Scald Warning:To avoid been burned, please do not touch the printer head .
A Shock Warning:Please cut off the power before you Plug/Unplug the power

cable from the printer.

Cautions:

1) Please apply the power adapter to a stable voltage (110-220V ), please
do not use other devices on the same power outlet to avoid voltage fluctuation.

2) Install the printer on a flat and stable surface to avoid printer suffered from any
vibration and shocks.

3) If water or other liquid spills into the printer, unplug the power cord immediately
and contact your dealer or service center for advice.

4) Disconnect the power cord if the printer is idle for a long time.

5) Please ensure the switch button is “off’"before you plug the power cord.

6) The printer should only be disassembled or repaired by a technician.

7) Please strictly follow the recommended use tips of this manual.
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1.Product Information 2.Communication Ports
The main features of our Newly 80mm Thermal printers: 2.1 Universal Serial Bus (USB Port)
- High-quality printing,High-speed and strong stability; Connect the printer with the standard usb cable(usb device types are automatically) , once printer is
- Interface ( Serial RS232/RJ45 Ethernet/ USB / Bluetooth/ WiFi) connected with the PC, install the driver, then choose the corresponding port accordingly.

2.2RJ45 Ethernet Port (10M/100M) (suitable for 80-III type)
With this port, we can use the network cable and connect the computer directly, communication and

-Android device can be supported if connect with USB /Bluetooth/WiFi methods;

- 10S device can be supported if connect with RJ45 Ethernet / Bluetooth/WiFi method;
the port numberis 9100;
1.1 Technical Parameters and Features

2.3 RS232 Serial Port
Printer Method Line Thermal RS-232is developed according to the EIA standard asynchronous transmission,
Print Speed 300mm/sec (80-111 type) ;250mm/sec (80-11 type) ° :)h:t:F:f:rilfsi(r:tsi:ir:)::s:Z:Ii(;‘;\’ii:ti:rface
simplified Chinese 24x24 point. support 18030 font o Synchronization: asynchronous
Fonts library,support Taiwan and HK traditional(complex font), Korean and @ Signal Level: +5.4V Serial RS232 Level,logic 1:-5.4v, logic 0: +5.4V
Japanese @ Hardware Flow Control: Hardware
576dot/line or 512dot/line ANK Character @ Baud Rate:9600bps to 115200bps( Optional )
_ FontA:12*24dot,1.5(W)*3.0(H)mm @ DataLength: 8 Bits
Character Size Font B:9*17dot,1.1(W)*2.1(H)mm @ 1bit Stop Bit: 1Bit
Simplified/Traditional:24*24dot,3.0(W)*3.0(H)mm @ Parity: None

The wiring method of the serial interface printer following the standard rules of Serial Interface EIA
standard. Consumer can get the current default baud rate from “ Print Test Page "and also can adjust the

OEM437/Katakana/ OEM850/OEM860/OEM863/OEM865

Extended WestEurope/Greek/Hebrew/EastEurope/lran/WPC1252/OEM866/
Character Table OEM852/0EM858/Iranll/Latvian/ Arabic/PT151,1251/0EM747 baud rate via DIP switch ( DIP switch is on the bottom of the printer)
/WPC1257/Vietnam/OEM864/Hebrew/WPC1255/Thai

Logo / Trademark Download and printing support 3.Basic Function Operation
Interface Serial / USB/ Ethernet/ Bluetooth / WIFI( option)
Print Command ESC/POS Command 3.1 Indicator Light & Printer Status

N N N The printer has 3 Led Indicators( Power / Error and Paper Out ),Power indicator will lights on once
Roll Width 79.5+0.5mm(Print Width72mm) X X . X i

power is plugged in. And Error Led will lights on when any error arose ( Paper Out/ Temperature is too high /
Roll Diameter 80mm mal-position of the carriage unit on the print head ); We can press the “FEED” button to test the paper feeding
Paper Thickness 0.06-0.08mm function if the power indicator looks well.
Power Supply DC24Vi2.5A 3.2 Printer Operation
Auto Cutter Full / Partial Cut @ Switch on: Ensure the adapter properly connected with the printer, press the switch on the “1”position,
Codes type UPC-A/UPC-E/JAN13(EAN13)/ JAN8(EAN8)/ CODE39/ITF/ printer turns on.
CODABAR/CODE93/CODE128/ @ Switch off: Press the switch on the other side “O”.

2D Barcode QR CODE @ PaperFeeding: Press “FEED” button when powers on, paper will keep running & stop to run when
Temperature 0-45C loosen this button.
Contrast Humidity 10-80% @ Self Printing Test : Switch off the printer then press “FEED” button and do not release. Press the
Driver Win2000/Win2003/Win XP/Win Vista/Win7 /win8/win10/Linux “POWER” button at the same time till the “ PAPER OUT” indicator on, release the button then we can

read the current setting from the test page.
@ Hexadecimal printing:Power off the printer, press “FEED” button & do not release, press “POWER”

button at the same time until the “PAPER OUT” indicator on, release the “FEED” button about 3
seconds after the “ PAPER OUT” indicator off , then the printer run into Hexadecimal printing model.

The way to quit Hexadecimal printing model is just restart the printer.
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DIP Switches and Instruction

Item Function ON OFF
1 Cutter YES NO
2 Buzzer YES NO
3 Print Density YES NO
4 CN/EN CcH EN
Convert

5 Empty
6 Baud Rate Set | YES NO
7 Baud Rate
8 Baud Rate

Baud Rate Selection Instruction
No.6 | No.7 Nog | Baud
ON ON ON 115200
ON ON OFF 38400
ON OFF ON 19200
ON OFF OFF 9600

4.Cleaning Of the Printer

We need to clean the print head if problems as below.
(O Printing is not clear, but thermal paper is ok;
2 Some columns on the printed pages are not clear
@ Noisy paper feeding
Cleaning steps
1.Turn off the power,open the printer cover and take off the paper roll.
2.We have to wait for a while if we just finished the printing.
3.Use a soft brush or wrung-out ethanol immerged cotton to clean the print head. Remember to turn on the
gear while lubricating to ensure a completely lubricated;
4.Close the cover once cleaning done and try it later.
Cautions:
@ Make sure the power of the printer is turned of during the maintenance.
@ Hands or other metal tools away from the surface of the printer head,do not use tweezers to scratch the
surface of the printer head and other sensitive parts.
@ Do notuse gasoline,acetone and other organic solvents for printer head cleaning.

5.Installation Wizard

5.1 Hardware Connection
Ensure all the cables connected correctly( e.g. Adapter/ Interface Cables / RJ-11 cable ) . Open the

cover and load the paper rolls and cartridge ( Paper Loading Direction as below )
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Jbg-1

5.2 Driver Installation
1,Enter the DC driver,click the related files(printer driver software of 58mm/80mm series)and install.the
installation language will be shown as below

1 setect Setup Language M
] | Select the language to use during the
o instaliation:
[Englmh v]

il

2. Select the language you need and click the button "Confirm”,and show the imgae as below,then click the
button”next step

15 et - POS Sesies Printer D
e eom shoun Rivaed o o° Frineer

THE il ETaH POS Senes Pritar Oewer versan 11.2.0.0 80
Vour comute,

q s recamnended s you chos st sskatons

ik Nt T Dt Of CAnCei 1 £Xt 500,

3. pleaseread the related terms carefully,and install it as agreement as below

t
Please read the falowng mmonrtant mformation before contauing.

Pheass read s folowng Linss Agresneot. You must sccept the Larms of e
agraement befors cantinung wth the nstakiton.

FE LICENSE AGREEMENT

o o
rment, oiease do nat mutal or do the Flease tecord the
wnisad in crdar to activate the kmked ninaty (90) day waranty (saa

| # T accept the agreement
10 ot acceps te agresment

< Back et > Gincsl
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4. Click’next step” ans show as below(customer is available for modifying channel of driver installation or
default one)

Select Destination Location
Where should POS Series Printer Driver be installed?

J . Setup wil install POS Series Printer Drver nto the folowing foider.

To continue, cick Next. If you would ke to select 3 dferent folder, cick Browse.

:\POS Printer Driver V1 0] [ Browse...

At least 4.7 M8 of free disk space s required.

5. Click the button"next step”again and show as below and install it:

Setup is now ready To begin nstaling POS Senss Priter Detesr an your Compute

Cick Instal to contiue with the instakation, oe cick Back I you want to review or
change any settings
Destinaton ocation:

C:\POS Prter Diwer V11.2.0.0

T e e

6. Afterinstallation,the related interface will be shown as below,select operation system of your computer
and printer model,click”"USB port for testing”, if you communication with USB port, USB port of computer
will be identified automatically .Click he button”next step”and install continuously as below :

Select Opersiing System

© Windows 2000 © Windews XP  Windows 2003

 Windows Vista % Wndows 7 Windows §
© Windows 10

Selact Proter

¥ Set as defoult parter ¥ Create Shotouts
Prrter Fot Setings

L —

CCN e N p—
O e E—
N

‘ Begin Seup | USB Port Check Close:
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7. Click the button”Start Installation” and shown as below. And select installation:

41 Select Opersting System =]

Select Opentng Sysem

Windows Secuity

‘Would you like to install this device software?

Hame: Microsaft Drintars

i Publsher
Gy otsctr o sl | [ Dontinstal

@ Vou sheuld enl
device

install driver software from publishers you trust. Hew can | docid

Lol Bl =

hree e

8.Finish the driver installation as below:

) POS-80 Properties [

General [ Shanng | Pors_| Advanced | Color Mansgement | Securty | Devoe Setngs |

- T

Location:

Comment:

Model POS-8011.200
Festures
Calor; Mo
Double-sided: No
Staple: No

Paper available:

Piinter Paper(B0(72) x 1276mn -

Speed: Unknown
Masimunm resolution: 203 di

Preferences. Print Test Page
oK Cancel

5.2.1 USB Port Connection (If your desired port is USB )
1: Open “ Properties “ then choose “ Ports ”

Geneal | Shamng | Forts

Advanced | Color Management | Securty | Device Settings

- roso

Print to the following portis]. Documents will print to the first free
checked port.
Port Description Printer
COML:  Serial Port
COMZ  Seril Port
COMZ:  Serial Port
COME:  Serial Part g
FILE to File 1
Z
XPSPort: Local Port

Microsoft XPS Document Wiiter

Add Port... [ DeletePorr | | ConfigurePort..

idirectional support

[l Enable printer pooling

| ) cma) Wl
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We can see many usb ports if there is other usb printer used in this PC. Select the unoccupied usb port and 2: Select “Add Port"we can see below image.

ook peey T —————
Remarks: Ensure the printer is power on & cable connects to the computer for the 1st time use. Or we can | =
not find “USB001” ; check if we can find “ USB Print supporting "in below location :

Path: My Computer - Properties - Management - Devices Manager - Universal Serial Bus Controller ), if not By

, please recheck the cable and printer connecting way. L —
2: Click “ General "and let back to this step then “ Print Test Page “

Pt T T T

Printer Ports o |

Available port types:

POSEO Properties
~ = New Port Type... New Port... Cancel
Gaoardl | Shrng [(Fota ] Avanced | Cotr Monmgoment | Secumy | Devee Setnss

i oz Enal Port
-t asy COM3: Serial Port
COM4&:  Serial Port e
! Lecation: Add Port... Delete Port. Configure Port...
Comment:

Enable bidirectional support

Enable printer pocling

07
M:del POSE0 10.0.0, == = |
estures
Color: Ne Faper available:
Double-sided: No ZPrinter PageriBD x 3276mm)  «
Staple: No Add Standard TCRAP Printer Port Wazars

Epenk Ukoown Welcome to the Add Standard
Maximunm resolution: 203 dpi TCP/IP Printer Port Wizard

Preferences.. Frint Test Fage This wizard helps you add a port for a network printer.

Before continuing be sure that:
1. The device is tumed on.
2. The network is connected and configured.

If the print test page works well, that mean all setting is ok.
Remarks: If “ Printer Error “, we should back to “ Ports” and try the USB ports one by one until it is ok.

5.2.2 Ethernet Connection (If your desired port is Ethernet )

1: Getthe IP address from a Self Printing Test Paper

Switch off the printer then press “FEED” button and do not release. Press the “POWER” button at the same
time till the “ ERROR” indicators on, release the button about 1 second after the “ERROR” indicators off.
Then we can read the current setting from the self printing page. (Default IP Addressis : 192.168.1.100)
Open “ Properties” then click “ Ports ” , as below images shown:

To cantinue, click et

i

3: Click “ Next”, and enter into the printer IP address :

General | Sharing | Paris | Advenced | Color Management | Securty | Device Settings

Add Standard TCR/IP Printer Part Wizard

-, Posm
podt
For which device do you wart 1o add a pot?
Print to the following port(s). Documents will print to the first free
checked port. Enter the Printer Name or IP address, and a port name for the desired device.
Port Description Printer -
EfLPTI:  Printer Port 2
Printer Name or P Address: | 1921681100
LPTZ  Printer Port 3
L Sl Bert Neme: 192168.1.100

COML:  Serial Port
COM2:  Serial Port
COMB:  Serial Port
COMM:  Serial Port e

Add Port.. DeletePorr | | Configure Part...

Ensble printer pocling

[ <Bock [ Nex> Cancel
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4: Next and choose “ Generic Network Card “ then click Next

Add Standard TCP/IP Printer Port Wi

device type below.

Device Type

Custom

Adcitional port informati

‘The device coud not be idertfied.

The device is not found on the network. Be sure that

1. The device is tumed on,

2. The network is connected,

3. The device is properly configured

4. The address an the previeus page is corect.

1f you think the 2ddress is not correet, click Back ta retur 1o the previous page. Then cerrect the
address and perform another search on the network. | you are sure the address is comect, select the

@ Standard | Generic Network Card

[ <Back hot> | [ Cancel

5: Then you can check the image as below:

Add Standard TCP/P Printer Port Wizard

Completing the Add Standard TCP/IP
Printer Port Wizard

a port with the folk

SNMP: Ne

Protocak RAW, Port 9100
Device: 192.168.1.100

Port Name: 1921681100
Adapter Type Genesic Network Card

To complete this wizard, click Finish.

<Back [ Fnsh | [ Cancel

6: Click Finished and we can check the added ports as below image

-g) Fos®

checked port.
Part

COMM:
FLE

Add Port...

Ganwral | Shama | Pots | Advanced | Color Managsment | Secumy | Device Senge

Print to the following post(s). Decuments will print to the first free

[Brezae 1100 Standard TCP/IP Port 1

Enable printer pooling

Description Printer E

use S4TENED POSE0
ThinPrint Print Port fo.

e e T
Deiete Port Configure Port.
[ ok ][ cowa Hoply
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7: Let's back to “General”and click “Print Test Page ”
"1 POS-80 Properties =)

Genersl [ Shaing | Pots_| Advanced | Gl Menagement | Securty | Devics Setinga]
=) [pos-so]
Location:
Comment:
Mode POS8011200
Features
Color: No Paper availeble:
Double-sided: No ZPrinter Paper(80(72) x3276mn
Staple: No
Speed: Unknown
Madmunm resolution: 203 dpi =

If the print test page works well, that mean all setting is ok.

We can also change the setting by “ Device Settings ” ( print method setting ,cash drawer setting, paper cutter
setting etc ) - As below image shown

General | Shaiing | Pots | Advanced | Color Management | Securty

@ POSE010.0.0.7 Device Settings
S Form To Tray Asignment

Manual Paper Feed: ZPrinter Paper(80 x 3276mm|
i Insllble Opions

rint Speed: Fast mode

Printasimage |7

Cash Drawer print a5 image. Printin
R piint s soft font. |

Blank space at page's end: Do not print
Feed distance after print; feed 30mm

Paper Cutting: After one page

Beeper Beep before every page

NV Logo: Do not print NV Logo
Character Set: PCAZ7(5td Europel(l

Aoply.

5.2.3 Serial Port Connecting (If your desired port is Serial )

1: Following “ Printer - Properties - Ports " as below

General | Sharing | Pots

Acdvanced | Color Management | Secuty | Devios Setinge

-y row

Print 0 the following portis]. Documents wil print o the first free
checked port.

Description Prntes -
LPTL  Printes Port
Printer Pert L
LPT3. Brinter Port i
|Z com:_serial Pon ]
COMZ ™ Senal Port

COMI:  Sedsl Port
COME:  Serisl Port

Add Port. Delete Part Configure Port...

Enable printer pocling
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2: Select “COM1” - “Configure Port ” - default setting as below image

POSBO{cop ) Properties

| General Shanngl Parts iAdvanced | Device Settings |

Fort Settings |

Bropersecons (9600 ]

3
on / Roff

Hardware
Maone
Restore Defaults

Flow contral

]

We should refer to the default baud rate from the self test page and input the same baud rate above or
there will be errorin the printing. Once setting parameters confirm, click “ Apply “ we come to below
image;

General | Shamng | Pots | Advanced | Color Management | Securty | Device Settngs| |

POSs0

|
[ |
|

-

Print to the following pert(s). Documents will print to the first free
checked port.

Port Description Printer
Printer Port

Fm Port

Serial Port

Senal Port

Serial Port

Serial Port

|
M2:

1] com3:
] comd:

[

Add Port... Delete Port Cenfigure Port...

Enable bidirectional support

Enable printer pooling
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3: Back to “ General”’and try “ Print Test Page”
POSE0 Properties

|| [ General | shamng [(Fats ™ Advanoed | Color Management | Securty | Device Settings

=)
Location:
Comment:
Modek: POS8010007
Features
Color: No Paper available:

Double-sided: No ZPninter Paperf80 x 3276mm)
Staple: No
Speed: Unknown

Magmum resalution: 203 dpi

I

Preferences... Print Test Page

If the print test page works well, that mean all setting is ok.

Try below setting if we the printing speed is too slow:
“Device Settings “ ---- “Print Mode” ---- select “ Print as soft font “

5.2.4 Bluetooth port to be used (if you choose models support Bluetooth printing)

1: Make sure you are using the device (such as a laptop) is Bluetooth-enabled, then activate Bluetooth,
Bluetooth started successfully, you can see the computer icon on the bottom right of the display.

2:Power on the Bluetooth printer.
3:To add the Bluetooth printer, please left-click the m - click “Add a Bluetooth Device” ,then you will enter
wizard screen , please choose “My device is set up according and ready to be found”click “Next”(showed as

4
J

below).

Microsoft

Windows

Professional

2 8 Bustoath Device
Show Blustacth Devices

Send o Fie
Recerve a File

Jon aPersonal Area Hetwork
Qpen Blustooth Settings

Remove Bustooth [con
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Welcome to the Add Bluetooth
Device Wizard

Belote procesding, refer o the “Bhstoolh” section of the
device documentalion Then sel up your device so thal your

compuler can fnd it

Tumit on
Make it dscoverable (visibie]

+ Give & aneme (optional)

- Press the button on the bettom of the device
Ikeyboards and mice onkl

[ ¥y devica i s up and ieady 16 be found

§  Add crly Bustooth devices thal yos st

Com ]

4:if you can see screen as below,then the device is searching the bluetooth printer,please wait.

Add Bluetooth Device Wizard |

Select the Bluctooth device that you want to add. ea

i 1 you donit see the device that you want to sdd. make sue thal it s
tumed on_ Follow the selup resluctons thal came vith the device.,
and Ihen click Seaich Again

=1

5:0nce the Bluetooth printer is found. You can see it listed on the screen, Here, for example,Bluetooth
printer is successfully found. Please click “-Bluetooth printer”, click “Next”

f e

Select the Bluetooth device that you want 1o add 95

want 10 3dd. make sure thal it i |
ions that came with the device, | c————

6:Choose “Let me choose my own passkey”, then enter “1234”(this is factory default passkey, if you want to
change it, you have to inform us to set the new passkey for you in our factory before shipping),then click “Next”.
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Add Bluetooth Device Wizard (3]

Do you need a passkey to add your devica? 9‘9

To answer this question, teler b the "Bllstaolh” section of the documentalion that came vith
your device. If lhe documenialion specilies 3 passkey, use thal one
D) Chavse a passkey for me
(0 Lise the passkey found in the documenialion
(3 Let me choose my omn passkey 1234
(0 Dot use a passkey
1) You should bways use a passkey. unless your device docs rat suppor one. We

recommend using a parskey that & 810 16 dgitz lng The longer the passkey. the
more secuse i wil be.

o | o> ) [ coen

7:if you can see the screen as below, that means the Bluetooth printer is already connected.
Please notice the assigned COM ports ,then Click”Finish”.

Add Bluetooth Device Wizard ]

Completing the Add Bluetooth
Device Wizard

(Note: The Bluetooth device will automatically assign a COM port.)

8: Now if you want to test if the printer is OK to print, you could use a com tool , and send printed data to
Outgoing COM port( just as above image shown: COMS5).

(Com tool setting is 9600,N,8,1.)

6. Ethernet IP Address Setting

According to the self-inspection page title selection method of IP Settings:
1.The 80 - Il shall apply
If print by Ethernet interface, the printer needs to be modified Mac, IP, subnet mask, gateway, we can
do it online, please check the steps as follows:
1.1, Connect the printer with computer by crossover cable, such as a router connection, printer and
computer are both connected to the router.
1.2, Press the "FEED" button while turn on the printer power switch, and when "PAPER OUT" indicator
light, release the "FEED" button, the printer will be printed a self-test page, then you can check
the relevant information of printer as below image shown:
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Command Standard: EPSON{ESC/PUS) Ethernet WebSet System Version:10
Print Mode: Nnru}u:ﬁ: l;nda
Print Speed! m g X O ] Frernet Information  View the curvent Information of Ethernet
Interface type: USB & Ethernet(10M/100M) & —
Serial 115200,none.8,1 e
TCP/IP

Mac Address: -01-E0-T2-
IP Address: 192-188-1-100
Netmask : 255-265-255-0
telay: 192-168-1-1

DHCP  : Disante
NV bit image supported? Yes

Image 6.4 Information

1.5, Click “Configuration”, then you can set the Ethernet related information settings, as shown in

1.3, Modify the IP address of the computer, make sure that the printeris in the same network segment, and “Image 6.5”, modify each one if you need and click "Save" button to save the settings.
the subnet mask and gateway should be the same as printer. As shown in “image 6.2”, and then press . .
Ethernet WebSet System Version:1.0
the "OK"
Internet Protocol (TCP/IP) Properties [s JY|
e Configw Settings for
General "

‘You can et IP settings assigned automatically if your netwark supports
this capabilty, Otherwise, you nesd to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically
1z the following T7 address:

1P address: 192 .166. 1 ., § . .
= . Image 6.5 Configuration

1.6, Restart the printer, then you can enter the new IP address into PC browser what you modify ,
to check the new setting of printer. If all is ok, that means the IP setting is successful.
1.7, You can make a print testing by “ Print Test” as below :

Subret mask: 255 . 255 . 255

Default gateway: 192.168. 1 . 1

(5) Use the following DNS server addressss:

Preferred DNS server: [202. 96 134 33 Ethernet WebSet System Version:1.0

Alternate DNS server:

Information
it
£ Printer Test
-
Image 6.2
1.4, Open the PC browser, enter the IP address into the PC browser, (default IP address of printer is S
192.168.1.100), as below image shown:
Qutr O M RAG Pt doraos @ (- L3 B Image 6.6 Printer test
ciess ] hipuf192.168.1.100 VB s ?

2. Applicableto80-and 80-IVIV-E
Image 6.3

2.1 open the CD to find "tool" -- "tool" for setting up the printer, open the software below:
Then you can check the “Ethernet Webset System” as below :
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Patvieg passwars se

Bund rata (5900 =] | Bast 3

Bust Rste Guery,

e Semd

ot sm | 5

Saptein
= et oot 3

1ot Bnd | [17520 <]

Step 1:
Select the port “ Ethernet”, and get the printer IP from Self-test page.
(the default IP address is 192.168.1.100)

Printer Tools
Intertace Seving
Step 2:
Click the “Connection”, if success, it will be shown “ Disconnection”.
Step 3:

Can be modified the relevant parameter of printers ( IP, Subnet mask, Gateway, MAC), After all the setting
are done, please power off and restart the printer.

Step 4:

About the printer “Function Set”, you can set Print Mode (Chinese/ASCII), Beep Set (ON/OFF), Cutter set
(ON/OFF), Print Density (Level 1to Level 4), Serial Baud Rate (9600, 19200, 38400, 57600, 115200), Front
set (Front_1, Front_2 and Front_3, ).

After all the setting are done, please power off and restart the printer.

Step 5:

You also can do the “Factory Reset” and print the “Self-test page” by this tool.

If allis done, please click “ EXIT” to close the tool

7. WIFI IP Address Setting.

The setting parameters of 80 WIFI thermal printer can be done by the browser configured, the steps as below:

1, Connect the printer with PC and switch on the printer.

2, Find the wireless network and link it. Then find the file named“ HF-LPB100” and link it — after successful
connection , go to next step.

3, Enter the IP address ( 10.10.100.254 ) into the PC browser, press Enter we can see as below:
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Connect to 10.10.100.254

=
n }\

HF-A11

User name:

ﬁ admin

Password: sssss

[Iremember my password

Enter “ admin” for the user name and default password is also “admin”.
Press ok and then Next:

s

Select “AP+STAmode”, and save.
Note: When the module is selected to STA mode (NIC), then re-start the module, you can not reuse
the wireless configuration, SSID number can not be found.
4, Select“ STA Setting " as below;

LPaI00AR [“scan |

Other Setting

Account
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5, Then click “Scan”, it will appear selection as below:

Please select your current wireless netwark

Above are all your current wireless network, select one of your wireless device available to be used, then
click “OK”

6, Input the correct configuration within the dialog, as below:.

TR-LINK_FAD101
o]
, (=]
A Setting
[ ]

‘ e

[ ]

I
T

STA setting is complete, click "save".
7, Select "Other Setting", setting as below:

Serial Port Parameters Setting
Baud Rate

Daa Bit

Parity Bt

Other Setting

After finish the setting, click “ Save”.
8,Restart the module, as below:

Restart Device

Restart

Module configuration is complete
9, Click computer “Start” “Run”, Input word “CMD”, as below :

Input “ping 192.168.1.105 -t” as below

If details shows as below,

Return to the driver -" properties " - " port "-" add port ", consistent with the add ports:
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8.0perating Manual for Android OS

This manual applies to all of our android OS compatible printers ( both 58mm & 80mm width printer)
Currently, the common communication ports we used for android OS are (USB. Ethernet. Bluetooth and
WiFi)

If you want to use Android Device connected with our printer, first of all make sure that
printers can be supported Android Operate System, proceed as follows ( Bluetooth as example):

Step 1:

- Insert the CD driver disc into the CD-ROM, connect your Android device with your computer;

Step 2:

- Find the File Named “ SDK” from the CD driver, Then follow the path :

“BLUETOOTHDEMO ----bin----BT-POSPrinter. APK “, and install it into your Android device.

Step 3:
- Connect your Android device with our printer once the installation done .
L

Step 4: 2

- Find thisicon

A ~C 4 on the Android device, and click “Connect Printer” to search the Bluetooth printer,
(Default pairing password for Bluetooth connection is “ 1234” ) . After the connection successfully, click on
the "Print Test Page", the printer will work.

If you use the "Ethernet interface", "USB", "WIFI" communication, replace "BLUETOOTHDEMO" from
"Step 2" into the corresponding "NETDEMO", "USBDEMO" and "WIFIDEMO".

Please noted, the customers can get all the original code from below path if you need to develop your
own APK (Pathis: src » com » zj » printdemo )

9.0perating Manual for IOS APP

1. Download the Test Tools “POS-PrinterV1.0” from App Store,as below:

eseco hEBE T 15112 @ © 49% W
. pos-printerv1.0 1148 Q
(2%, POS-Printerv1.0
) qongnaiwang @

Upc-A

pcE

Nz
aang

copess

e

itvex 3

mEmann T
CODABAR

pL nezan

copees.

B

aun CoDET28

eEn

o

(Image 1)
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2. Turn on the Bluetooth setting of IOS device , then click “POS-Printer

I

we

SR

(Image 2)
3. Into the App of “POS-Printer”, select the paper width as below:

® ¥ vosmms

58mm

BOmm

Pren e Sanel HEX

Print kmage mode Fant Size

Print Cedebar Print OrCoda

Opan Cashor

Self Test

Print Tast Page. Print Image

(Image 3)
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4. Select the way of communication of printers, “Bluetooth” or “WIFI1”:

e v wazan & eon

print Tt Send HEX

Pt g e Font Sze
prt Codetar fo—
Open casner oupsper

st Test Ber
prin Tes Pago it mage
(Image 4)

5, If connect with Bluetooth, then you can click “ Select Printer” first, you will search the “Bluetooth Printer”
(the default name of printer is

Bluetooth Printer), click it to be connected.

P = Basam @ 3 to0umn 1

F—s tPrnter]

it - s6mm

Print Text Send HEX
Print Image mode Font Size
Print Codebar Print QrCode
Open Casher Cutpaper
Self Test Beep
Print Test Page Print Image

Select Printer

6, If connect with WIFI, please make sure that your device WIFI is connected with printer (both of them in the
same Network segment). And then click the “ Connect”, enter into the printer IP :

Please imput P address

Cancel

7, If above steps are successful, then you can print text to have a test:

[T Bt am @3 tovimmy

Hello

print Text Sond HEX
Print Image mode Fontsize
print Codebar print QrCode
Open Casher Cut paper
Self Test Beep
Prnt Test Page print Image

8, Other features of this APP:

(D Send HEX: In the text box, enter the hexadecimal data, click “Send HEX”, then cansend text box
hexadecimal data to the printer.

@ PrintImage mode: input data in the text box, click "Print Image mode", you will be able to convert
the contents of the text box into a image printed

3 Open Casher: If your printer is connected with the cash drawer, click "open casher", the drawer
will be opened (portable printers without drawer interface, this feature does not work).

@ Cut paper: After click on it, the paper will be feed out and cut (portable printers, 58 series of printers
without cutter, this feature does not work).

®) Self Test: Click the "self-test", the printer will print out a self-test page (because the Bluetooth
printer has been connected to the device, then the Bluetooth name or MAC address will be not
displayed in the self-test page ).




80 mm Thermal Receipt Printer

® Beep: Click the "Beep", the printer will beep sound (portable printers, 58 series of printers without buzzer,
this feature does not work).

@ Printtest page: Click the "Print Test Page", the text will print a section of the test, to confirm that the printer
is connected and normal print successfully.

9.The applicable version: can be compatible with 10S6.0 or above versions.

10.General Troubleshooting

1: Why serial port printer printing messy code?
A: Ensure the baud rate setting in the PC is same as the printer baud rate. ( we can see printer baud rate

from self test page)

2: Self printing test is ok,but printer does not work after driver installation.

A: Recheck the installation according to above installation izard and see if we selected the right port or
ask service center for advice if needed.

3: Cash drawer does not open?

A: Please enable the cash drawer function from device settings and check the cable connecting way or
contact service center for advice if needed.

4: Malfunction of paper feeding?

A: Use soft brush to clean the paper sensor and try again or send it to the service center for repair.

5: Messy code printing after a period of time

A: Interface board damaged , please replace or repair it.

6: Malfunction of the indicator light

A: Check the cable connecting way / adapter / power cord / switch on or off? Or contact the service center
for repair.

7: Ethernet printer does not printer after linked with a router.

A : Make sure the network cable and router port works well, does the printer IP and router IP are on the same
network segment? Is the printer IP occupied by other device ? We can modify the ip with our ip setter software
attached in the cd driver. Test once modify the ip : Start - Run - input the 8printer IP - see if any response; or
contact our service center for repair.

8: Messy code printing except Arabic numeral printing.

A:language switching incorrectly,please turn on the SW-4 switch on the DIP switches.

9: Fuzzy printing of Chinese character

A: ON Please turn on the SW-3 switch ( DIP switches on the bottom of the printer )
10: Malfunction of the auto paper cutting

A: See if the SW-1 is off and ensure the cutting function is Enabled or contact the service center for repair.
11: Red indicator keep flashing during the printing.
A: Usually itis due to the high temperature of the print head. If printing stopped,please contact the service

center for repair.
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12: How to install a network shared printer driver?

A: Find the driver file of the shared printer from network neighborhood and click it.
13: Communication interrupts and can not print if multiple ethernet printers works simultaneously, How to

solve this problem?
A: First check if the network then get the printer ethernet ID, to see if any conflicts of the ethernet ID. Give
a specified Ethernet ID to each printer to avoid this problem.
14: Printing speed is very slow for serial printer
A: follow this path and change the set accordingly : Driver -- Properties -- Device Settings -- Print Mode
-- Print as soft font
15:Water or other liquid spills into the printer
A: Cut off the power,we can dry the main board or printer head with a hair dryer, careful of the temperature
(average 50 degree is ok )
16: Print page without any content (White)
A : 1.Connect printing is ok but self printing test is white
2.Without any contents for both printing method
Solution for 1. Font damaged & replace the font chips.
Solution for 2. Please replace the printer head and try again. Contact service center for repair if same
problem after replace the printer head.
17: How can we reset to default setting?
A: Find the card slot on the bottom of the printer.Press the black key ( just press and release ---Reset the
IP to default Only )
18: How to reset the WiFi default setting?
A:Find the card slot on the bottom of the printer.Press the black key & Hold on ( about 10 seconds ---Reset
the WiFito default)
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